
IMPORTANT NOTICE

Please read this user manual carefully. It contains important information 
on the Smart Door Lock and maintenance.

Make sure that the mechanical key is kept in a safe place outdoors, i.e. 
inside your car, office etc.

Do not expose the lock to rain, sunlight and outdoor environments.

Do not try to repair/disassemble the lock to avoid unnecessary loss.

Do not hit the lock with any hard objects.

Make sure that the door is properly locked when you are going out.

Do not use water or any chemical substances such as oil or benzene to 
clean the lock. This will result in short circuit, ageing and/or paint 
stripping.

Make sure to change your PIN Code regularly.

Do not use rechargeable batteries for the lock. This product is only 
compatible with alkaline batteries.

The virtual PIN Code is up to 32 digits. E.g. Actual PIN Code + **** or **** + 
Actual PIN Code (Do not key in garbled character before or after the virtual 
PIN Code).

If the touch screen is out of order, try to restart the device with the 
emergency power supply below, which is connected to the Micro-USB.

When using the key to open the lock, please turn the key back to its 
original position before removing it. 

Please follow the above instructions to avoid any injuries and/or damages 
on the lock.

USER MANUAL
BOSCH SMART LOCK 

Do not put any flammable material such as gas, paint, gasoline, 
etc, near the smart lock to avoid explosion and fire, including 
explosive materials such as alcohol, gasoline, etc.

We are not responsible for any damage or property loss resulting 
from improper installation, readjustment, use and/or repair by 
user or third parties.
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PRODUCT INTRODUCTION
OUTER BODY PARTS

INNER BODY PARTS AND LOCK CASE

SPECIFICATIONS
Outer Lock Size: 20(D)x80(W)x400(H)mm

: 65(D)x80(W)x400(H)mm

Operating Temperature: -25° C ~+55° C

Operating Humidity: 25~93% RH, non-coolant

Unlock PIN Code Memory: 100 sets

Unlock Fingerprint Memory: 100 sets

Unlock Card Memory: 100 sets

Supports Mechanical Key unlocking

Supports long-distance unlocking (optional) with purchase of online 
component

Battery: 1.5VAA (LR6) alkaline batteries X4 (Operating Voltage: 4.5V~6V)

NAME OF PARTS

HOW TO USE

I Switch
Short press to enforce lock / Long press for default setting

I Switch

Volume Control
Choose 3 levels of volume

Volume Control

Emergency Power 
Port 

Card Reader

Smart Number Pad

Battery Cover

OPERATION DESCRIPTION

ADD USER PIN CODE

Add Master
PIN Code

Press S switch, enter initial master PIN code 
when prompted by the voice guide (if it has been 
changed, enter the changed master PIN code) 
and press # followed by 1, 1.  Enter the new PIN 
code, and press # to confirm. Re-enter the new 
PIN code and press # to save.

Add Normal 
PIN Code

Press S switch, enter master PIN code when 
prompted by the voice guide, and press # 
followed by 1, 2. Enter user code: 002~090, and 
press # . Enter the normal user PIN code, and 
press # to confirm. Re-enter the PIN code and 
press # to save. 

Add One-Time 
PIN Code

Press S switch, enter master PIN code when 
prompted by the voice guide, and press # 
followed by 1, 3. Enter user code: 091~0100, and 
press # .  Enter the One-Time PIN code, and press 
# to confirm. Re-enter the One-Time  PIN code 
and press # to save.

Delete Single
PIN Code

Press S switch, enter master PIN code when 
prompted by the voice guide, and press # 
followed by 1, 4. Enter user code: 002~100 and 
press #. Successfully deleted.
Master PIN code cannot be deleted before the 
default setting is restored.

Delete All
PIN Code

Press S switch, enter master PIN code when 
prompted by the voice guide, and press # followed 
by 1, 5, and press #. Successfully deleted.

Master PIN code cannot be deleted before the 
default setting is restored. 

Add Normal 
Key Card

Press S switch, enter master PIN code when 
prompted by the voice guide, and press # 
followed by 2, 1. Enter user code: 101~190 and 
press #. Successfully added.

Add One-Time 
Key Card

Press S switch, enter master PIN code when 
prompted by the voice guide, and press # 
followed by 2, 2. Enter user code: 191~200 and 
press #. Successfully added.

Delete Single 
Key Card

Press S switch, enter master PIN code when 
prompted by the voice guide, and press # 
followed by 2, 3. Enter user code: 101~200 and 
press # to confirm. Press # again. Successfully 
deleted.

Delete All
Key Card

Press S switch, enter master PIN code when 
prompted by the voice guide, and press # 
followed by 2, 4 to confirm. Press # again. 
Successfully deleted.

Add Master 
Fingerprint

Press S switch, enter master PIN code when 
prompted by the voice guide, and press # 
followed by 3, 1. Enter your fingerprint 3 times. 
Successfully added. Re-enter if fail.

Add Normal 
Fingerprint

Press S switch, enter master PIN code when 
prompted by the voice guide, and press # 
followed by 3, 2. Enter user code: 202~290 and 
press # to confirm. Enter your fingerprint 3 times. 
Successfully added. Re-enter if fail.

Add SOS 
Fingerprint

Press S switch, enter master PIN code when 
prompted by the voice guide, and press # 
followed by 3, 3. Enter user code: 291~300 and 
press # to confirm. Enter your fingerprint 3 times. 
Successfully added. Re-enter if fail.

Delete Single 
Fingerprint

Press S switch, enter master PIN code when 
prompted by the voice guide, and press # 
followed by 3, 4. Enter user code: 202~300 and 
press # to confirm. Press # again. Successfully 
deleted.

Master fingerprint cannot be deleted before the 
default setting is restored. 
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ADD USER FINGERPRINT

ADD USER KEY CARD

INITIALISATION AND RESTORE PROGRAM 
Initialise User PIN Code: 1234567890

New changed password for 6 digits. “*” key as back. “#” key as confirm.

Master information included master PIN code and master fingerprint.

Restore Default Setting: Long press “I” switch for 5 seconds until you 
hear the voice guide.

Include Handle

 

 

Speaker

Handle (Exterior) 

Mechanical Key

S Switch - Short press for system menu / 
Long press for normal mode

Volume Control

I Switch - Short press to
activate lock / Long press
for default settings

Sensor Bolt

Main Bolt
Two-Way
Bolt

Inner Body Handle

Child’s Lock

Emergency Unlock 
Knob

Unlock Key (Inside)

S Switch
Short press for system menu / Long press for normal mode

S Switch

Fingerprint Reading Panel (Interior)

• User Manual
• Installation Guide
• Parts Pack
• 2 Card Keys
• 2 Mechanical Keys

Strike Plate

AA Alkaline Batteries

• 1 Smart Lock Strike Box



OPENING THE DOOR

OPERATION DESCRIPTION

Unlock Mode Press S switch, enter master PIN code when 
prompted by the voice guide, and press #.
Activate safe mode: Enter 5, 1, 1
Deactivate safe mode: Enter 5, 1, 2.

 
Change 
Language

Press S switch, enter master PIN code when 
prompted by the voice guide, and press #
Chinese: Enter 5, 2, 1
English: Enter 5, 1, 2

Activate One 
Touch Security

Press 2, 2, # 

Deactivate One 
Touch Security

Press 4, 4, # followed by master PIN code and 
press # 

Long Distance 
Call *(optional 
function)

Press 6, 6, # 

Activate Force 
Lock

Short press “I” key

Deactivate 
Force Lock

Enter master information. Open the door for once.

Active Child's
Lock

Press         for 3-5 seconds to active the child’s lock

Deactivated
Child's Lock

1. Deactive by presssing the unlock buttom from inside 
2. Press        for 3-5 seconds again to deactive the 
     child’s lock.

Deactivate 
Network
*(optional 
function)

Press S switch, enter master PIN code when 
prompted by the voice guide, and press # 
followed by 4, 2

Successfully deactivated.

SYSTEM SETTINGS

INSTANT FUNCTION SETTINGS

OPEN WITH PIN CODE 

Touch the number pad >>> Enter your registered PIN code
>>> Press # to open door

OPEN WITH MECHANICAL KEY

TO REPLACE BATTERY
This product uses four 1.5V alkaline AA batteries. It is sustainable for 1 
year if used 10 times a day. (Users are advised to use genuine alkaline 
batteries.)

Make sure to replace all 4 batteries in the following manner: 
* Upon hearing the low battery reminder;
* Using or replacing wrong type of batteries, which may cause
 an explosion;
* Dispose of old batteries responsibly;

1.5V alkaline AA battery

ALARM AND USUAL FUNCTION
BREAK IN / DAMAGED ALARM

• Board anti-pry alarm: Alarm will go off when the front board is being 
pried.

• Handle anti-pry alarm: System will lock down when the handle is 
being pried. 

• One touch security alarm: In single mode, alarm will go off when 
someone is breaking the lock. In network mode, alarm will go off 
when someone is breaking the lock and will be reported to the 
terminal (network version requires the purchase of network 
components separately).

• Key open sensor alarm: Alarm will go off when the mechanical key is 
being used.

• Main bolt alarm: Alarm will go off when the main bolt is not locked. 
• SOS alarm (only for network version): Both single mode and network 

mode alarm will not go off, but will be reported to the terminal (network 
version requires the purchase of network components separately).

3-MINUTE SYSTEM LOCK

• System will lock down for 3 minutes after 3 failed attempts. The 
number pad will indicate the countdown time.

FORCE LOCK

• Short press I key and the voice guide will say “Force lock activated”. 
Then you can use your master PIN code or master fingerprint or 
mechanical key to unlock the door to which you will hear “Force lock 
deactivated”.

IC CARD FEATURE REMINDER

• Other IC cards using the NFC feature may not function on other devices 
once it is registered on Bosch Smart Lock.

SERVICE AND WARRANTY

• 24 hours hotline
• Genuine parts
• Lifetime service
• Extended warranty plan

PRODUCT STANDARD

This smart lock series is certified with the following national standards:
GA701-2007
General specifications for burglary-resistant fingerprint locks

GB21556-2008
General safety-technique requirements of locks

For more services and details, kindly call: +6014 3554 319

OPEN WITH FINGERPRINT

OPEN WITH EMERGENCY POWER SUPPLY

Connect with power bank
during emergency

Touch the number pad >>> Enter your registered PIN code
and press # OR enter registered card OR

scan your registered fingerprint

Tap registered card key

OPEN WITH CARD KEY 

FRIENDLY REMINDER

In the event that your smart lock has malfunctioned, kindly contact your 
reseller or customer service and provide the following information:

 Address and contact number. Description of malfunction, purchase 
date and received date, product model and product code. The 
information above will help us serve you better and save you 
unnecessary costs.

TERMS OF WARRANTY 

The warranty service applies to manufacturing defects and regular-use 
coverage only.  It does not cover the following: 

  • Any damage caused by the user(s);

  • Incorrect installation, testing and/or use other than instructed 
   by user manual;

  • Unauthorized repair and/or modification to the product;

  • Any accidental, misuse and/or intentional damages that  
   causes malfunction;

  • Damage caused by acts of nature;

  • Any loss and/or damage caused by the product’s environment 
   such as electricity, temperature, moisture, magnetic field 
   and/or any other unavoidable reasons.

  • Any other reason except for product quality.

This product is under 3 (three) years warranty from the date of purchase 
(as stated on the original receipt). The company provides free warranty 
service for successful register user under the following terms:

 Make sure to send your original purchase receipt or serial number 
together with your product for our distributor. You are not entitled 
to the warranty service should you fail to present the items 
mentioned above. 

 You are not entitled to the warranty service should the purchase 
receipt and/or serial number have been tampered with or altered 
in any fashion.

WARRANTY AND SERVICES

PRODUCT WARRANTY CARD

SCAN the QR Code

SEND the following details:

Register via
WhatsApp
(+6 014 355 4319)

Full Name (as per NRIC)
Email Address

Smart Lock Serial No. #

Please allow up to
3 working days for processing

and confirmation.

STEP 1

STEP 3

STEP 2

ATD LIFETECH CORPORATE SDN. BHD. 

42A-1, Jalan OP 1/3, Pusat Perdagangan One Puchong,
Off Jalan Puchong 47160, Selangor

Contact:
+60 14 3694 914 (Sales)

+60 14 3554 319 (Helpline)

* (optional function) Network version requires the purchase of
 network components separately.

Activate 
Network
*(optional 
function)

Press S switch, enter master PIN code when 
prompted by the voice guide, and press # 
followed by 4, 1

Network  requires the support of network 
components. Refer to network components user 
guide for details.

ADD NETWORK

Delete All 
Fingerprint

Press S switch, enter master PIN code when 
prompted by the voice guide, and press # 
followed by 3, 5. Press #. Successfully deleted.

Master fingerprint cannot be deleted before the 
default setting is restored. 

ADD USER FINGERPRINT Enter the registered
fingerprint (Inside)

Key Hole

Use your mechanical key 
when unable to use the door 
lock. E.g. forgot PIN code / 
electrical failure. 
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Rectangle

Rectangle


